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WELCOME
The world of tomorrow is fast changing. It is  
a world where globalisation, technological 
advancement, shrinking margins, security, 
demographic realignment and limited resources 
have become a ground reality for the travel, 
tourism and hospitality industry. One of the 
most important challenges within the industry 
is a lack of a qualified and dedicated talent  
pool and the answer on how to attract, manage 
and retain talent is increasingly becoming the 
key differentiator for successful companies. 

Talent Management is one of the core strategic 
pillars of World Tourism Forum Lucerne. Ever 
since our inception in 2009, we have consist-
ently included the Next Generation as well as 
Young Talents in the Forum’s programme. We 
believe that the industry needs to design and 
implement more effective programmes to  
foster systemic talent attraction, management, 
innovation and most importantly resonance 
with the future talent pool.

Keeping this focus on talent at the core of our 
agenda, World Tourism Forum Lucerne has 
built up a strong network of internationally 
renowned partner universities. As part of the 
collaboration, a Talent Boost Event is organ-
ised every second year in partnership with one 
of the universities to make our industry aware 
of the importance of Talent Management.  

After Shanghai in 2014, we are very pleased to 
organise the 2nd World Tourism Forum Lucerne 
Talent Boost in São Paulo, together with our 
partner university in São Paulo.

It is our honour and pleasure to welcome you 
to São Paulo to join this exceptional platform. 
Let us all endeavour to promote Talent 
Management as a key success factor within 
the travel, tourism and hospitality industry. 

Martin Barth 
CEO World Tourism  
Forum Lucerne

Marco Antonio Zago 
President University  
of São Paulo (USP)



ABOUT
WORLD TOURISM FORUM LUCERNE
The World Tourism Forum Lucerne is the leading 
platform for thought leaders and stakeholders  
to come together, learn, influence the path of 
development and outline next steps for building 
a sustainable travel, tourism and hospitality 
industry globally. Widely recognised as the 
Davos of tourism, World Tourism Forum 
Lucerne is a unique platform bringing together 
people from three worlds: top management, 
Next Generation and Young Talents for its 
collaborative exchange about innovation, Talent 
Management and sustainable development. 

World Tourism Forum Lucerne is now to be 
held every year alternating between the city  
of Lucerne in Switzerland and the emerging 
province of Guizhou/Gui’an in China. The 
annual Forum reaches across global markets, 
connects the industry, enables innovations  
to grow and aims to find solutions to the most 
critical challenges facing the industry today 
through creativity, fresh insights and uninhibited 
expression of viewpoints.

In recent years, it has evolved from an organi- 
sation that convenes meetings to become a 
year-round network of leaders and leading 
thinkers dedicated to facing future challenges 
and to sharing a vision of a sustainable 
development of the industry. It also fills a 
special role in bringing together the leaders of 
the emerging destinations into dialogue with 
those countries who have walked the path 
before. The next World Tourism Forum Lucerne 
will take place in China from 23 – 24 September 
2016, and Lucerne will host the Forum in 2017 
between 3 – 5 May. 

UNIVERSIDADE DE SÃO PAULO 
The University of São Paulo is one of the most 
highly regarded institutions of higher learning 
in Brazil. In more than 80 years of its existence, 
USP has performed in an all-encompassing 
manner, with research and education of a qual-
ity that reaches far beyond the country’s 
borders. It has gained recognition year after 
year as one of the most important universities 
in Latin America.

Every year, approximately 130,000 students 
apply for the 10,000 places offered at the 
university through the country’s most reputed 
entrance exam. USP has 42 teaching and 
research units, eight campuses, 246 under-
graduate courses, 225 graduate courses, 5,800 
professors, 16,000 employees and 89,000 
regular students. USP is responsible for around 
28% of all Brazilian scientific production and 
graduates the largest number of PhD’s in the 
world. 

USP was the first public Brazilian university to 
offer a degree in Tourism, back in 1973. In 2005, 
it also added a degree in Leisure and Tourism, 
at the brand new School of Arts, Sciences and 
Humanities (EACH). Combined, the two 
undergraduate courses offer 150 places each 
year, and the former graduates of USP already 
work in several of the most prestigious tourism 
and hospitality companies nationwide and 
further ashore.

3



4 Version of 1 April 2016. See http://talentboost2016.wtflucerne.org for an updated programme.

PROGRAMME
São Paulo, 14 April 2016, Tivoli Hotel – Mofarrej
Moderator: Gioia Deucher CEO Swissnex Brazil

09.00 – 09.30 REGISTRATION AND WELCOME COFFEE

09.30 – 10.00 OPENING –  Martin Barth  
CEO World Tourism Forum Lucerne

–  Marco Antonio Zago  
President University of São Paulo (USP)

10.00 – 10.20 WELCOME –  Geraldo Alckmin  
Governor of São Paulo (tbc)

–  André Regli  
Ambassador of Switzerland to Brazil

–  Reto Wittwer  
Chairman of the Advisory Board World Tourism Forum Lucerne

10.20 – 10.40 KEYNOTE
Talent Management in  
a disruptive era

–  Lars Sonderegger  
CEO and Founder Quantonomics

10.40 – 11.00 ACTION PLAN
Talent: the achilles heel for 
Brazil’s tourism growth

–  Aradhana Khowala  
Managing Partner Bridge.Over Group, 
Special Adviser to the World Tourism Forum Lucerne Board

11.00 – 11.20 NETWORKING BREAK



11.20 – 11.30 INSIGHT
The Young Talent’s view

–  Xuanyi Wang  
Young Talent USP

–  Jessica Latorre  
Young Talent USP

11.30 – 12.15 PANEL
How to make sure that the 
growing industry attracts the 
best talents?

–  Alexandre Solleiro  
CEO Brazil Hospitality Group (BHG)

–  Acir Pimenta Madeira Filho  
Special Advisor for International Relations  
Ministry of Tourism (tbc)

–  Juerg-Herbert Baertschi  
Vice President Korn Ferry International

–  Sarah Kennedy Ellis  
Vice President Global Marketing Sabre (tbc)

–  Mariana Aldrigui  
Researcher USP

–  Xuanyi Wang  
Young Talent USP

Moderated by: Gioia Deucher CEO Swissnex Brazil

12.15 – 12.30 INITIATIVE –  Gabriele Kull  
Founder and Board Director future.camp®

–  Rodolfo Oliveira 
Sustainability & Quality Manager vert hoteis 

12.30 – 12.45 TAKE AWAY & FAREWELL –  Martin Barth  
CEO World Tourism Forum Lucerne

–  Mauricio Baptista 
Associate Director for International Cooperation USP

–  Gioia Deucher  
CEO Swissnex Brazil and Moderator

12.45 – 13.45 FLYING LUNCH

13.45 – 14.30 FOLLOWED BY INTERVIEWS

Version of 1 April 2016. See http://talentboost2016.wtflucerne.org for an updated programme. 5



6

SPEAKERS

Juerg-Herbert Baertschi
Vice President Korn Ferry 
International

Mariana Aldrigui
Researcher University of  
São Paulo (USP)

Rodolfo Oliveira  
Sustainability & Quality 
Manager vert hoteis

Mauricio Baptista
Associate Director for 
International Cooperation USP

Martin Barth  
CEO World Tourism Forum 
Lucerne 

Gioia Deucher
CEO Swissnex Brazil  
(moderator)

Aradhana Khowala
Managing Partner  
Bridge.Over Group

Gabriele Kull
Founder and Board Director 
future.camp®

Jessica Latorre
Young Talent USP
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Marco Antonio Zago
President USP

Alexandre Solleiro
CEO Brazil Hospitality Group 
(BHG)

André Regli
Ambassador of Switzerland  
to Brazil

Lars Sonderegger
CEO and Founder  
Quantonomics

Reto Wittwer 
Chairman of the Advisory Board 
World Tourism Forum Lucerne

Xuanyi Wang
Young Talent USP



WORLD TOURISM FORUM LUCERNE AND  
THE SWISS BASED FUTURE.CAMP®  
FOUNDATION LAUNCH INITIATIVE IN BRAZIL

future.camp® builds and runs unique living lab 
hotels around the globe. The resorts are 
laboratories, where tourists can playfully learn 
to reduce their ecological footprint in a real life 
setting. Visitors get in touch with visionary 
green technologies and building methods. In 
fun workshops they learn how to reduce their 
ecological footprint with simple tricks. 

future.camp® is building a 100% carbon neutral 
living lab hotel in Greece, which is going to 
open its doors in 2018. In Brazil, future.camp® 
organises pop-up camps at eco-resorts, hotels 
and B&B’s with the aim to incentivise young 
tourism professionals to engage in sustainabili-
ty. At these camps guests and hospitality 
employees have the opportunity to test 

sustainable living solutions for all realms of 
modern life: mobility, housing, energy, water 
and waste management, food, fashion and 
leisure. The unique approach incentivises 
hotels to be more sustainable while helping 
tourists value their efforts.

The initiative for pop-up future.camps® in  
Brazil will be launched at the World Tourism 
Forum Lucerne Talent Boost in São Paulo, 
where we will honour the efforts of vert hoteis, 
Brazil’s first green hotel chain. future.camp® 
partner and Young Talent Rodolfo Oliveira, the 
24-year old sustainability manager at vert 
hoteis, will present his company’s philosophy.

WORLD TOURISM FORUM LUCERNE
Prof Martin Barth 
CEO
Zentralstrasse 9
P.O. Box 2940
6002 Lucerne
Switzerland

T + 41 41 228 99 80
martin.barth@wtflucerne.org
www.wtflucerne.org

FUTURE.CAMP ® INITIATIVE


